
Tennessee Department of Human Services

Child Adult Care Assessment Staff Directory
CHILD CARE ASSESSMENT childcare.assessment.DHS@tn.gov

Name Role Office Number

Wooten, Robin Program Director 901-348-3961

Central Office Role

Johnson, Linda Administrative Assistant 615-253-4729

Name Role Office Number Email Address Region Served

Campbell, Jennifer E. Program Supervisor 865-981-1959 jennifer.e.campbell@tn.gov East Tennessee

Name Role Office Number Email Address Region Served

Bomar, Jeannette Program Supervisor 615-770-0422 Jeannette.Bomar@tn.gov Middle Tennessee

Name Role Office Number Email Address Region Served

London, Eugenia Program Supervisor 731-426-6109 Eugenia.X.London@tn.gov West Tennessee

Fax: 865-981-5685

Name Role Office Number Email Address Counties Served

McGinley, Melissa Field Supervisor 865-981-9260 melissa.mcginley@tn.gov

Johnson, Julie Unit Secretary 865-981-1963 Julie.B.Johnson@tn.gov

Carmon, Amy Program Evaluator 865-981-9259 amy.carmon@tn.gov

Feagins, Heidi Program Evaluator 865-981-9262 heidi.feagins@tn.gov

Wilmoth, Mekey Program Evaluator 865-981-9261 mekey.wilmoth@tn.gov

Tuggle, Stormie Program Evaluator 865-981-4365 stormie.tuggle@tn.gov

 Fax: 865-594-2804

Name Role Office Number Email Address Counties Served

Jones, Chanta Field Supervisor 865-594-9423 chanta.jones@tn.gov

King, Amy Unit Secretary 865-594-9138 Amy.King@tn.gov

Lawrence, Valerie Program Evaluator 865-549-7905 valerie. lawrence@tn.gov

Dowsey, Linda Program Evaluator 865-403-1622 linda.dowsey@tn.gov

Miracle, Beth Program Evaluator 865-594-0637 beth.miracle@tn.gov

Capps, David Program Evaluator 865-549-7987 david.capps@tn.gov

Armendarez, Marie Program Evaluator 865-594-0767 marie.armendarez@tn.gov

 Fax: 423-892-2908

Name Role Office Number Email Address Counties Served

One Commerce Square, 9th Floor, 40 S. Main Street, Memphis, TN  38103

Email Address

Robin.C.Wooten@tn.gov 

Linda.Sue.Johnson@tn.gov 

Blount, Carter, Cocke, 

Grainger, Greene, Hamblen, 

Hancock, Hawkins, Jefferson, 

Johnson, Sevier, Sullivan, 

Unicoi, Washington

Anderson, Campbell, 

Claiborne, Cumberland, 

Fentress, Knox, Loudon, 

Monroe, Morgan, Roane,

Scott, Union

303 Home Ave., Maryville, TN  37801

James K. Polk Building, 15th Floor,  505 Deaderick Street, Nashville, TN  37243

1000-2nd Avenue North, Nashville, TN 37243

225 Martin Luther King Jr. Drive, Ste. 210, Box 25, Jackson, TN 38301

UPPER EAST - DHS Blount Co. Office, 303 Home Ave., Maryville, TN 37801-3920                                       

 EAST - 7175 Strawberry Plains Pk, Ste 200, Knoxville, TN 37914-7002                                  

PLATEAU - Eastgate Center, 5600 Brainerd Rd., Ste. 602B, Chattanooga, TN 37411                                  

Child Adult Care Complaint Hotline

800-462-8261 (Toll-free) or 615-313-4820 (Local)
Rev. 08/2019
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Pass, Terra Field Supervisor 423-634-0495 terra.pass@tn.gov

Tate, Allison Unit Secretary 423-634-0497 allison.tate@tn.gov

Chastain, Kim Program Evaluator 423-634-2484 kim.chastain@tn.gov

Gettinger, Abby Program Evaluator 423-296-2320 abby.gettinger@tn.gov

VACANT Program Evaluator

VACANT Program Evaluator

Talley, Michelle Program Evaluator 423-634-3490 michelle.talley@tn.gov

 Fax: 931-438-1959

Name Role Office Number Email Address Counties Served

Sanders, John Field Supervisor 931-438-5063 John.E.Sanders@tn.gov

Clements, Karen Unit Secretary 931-438-5064 Karen.Clements@tn.gov

Burroughs, Amy Program Evaluator 931-438-5024 amy.burroughs.tn.gov

Shouse, Whitney Program Evaluator 931-438-5025 whittney.shouse@tn.gov

Hancock, Jennifer Program Evaluator 931-438-5023 jennifer.hancock@tn.gov

Leonard, Amy Program Evaluator 931-438-5075 amy.leonard@tn.gov

KirkseyVink, Cindy Program Evaluator 931-438-5021 cindy.kirkseyvink@tn.gov

Webb, Amy Program Evaluator 931-438-5020 amy.x.webb@tn.gov

 Fax: 615-532-5690

Name Role Office Number Email Address Counties Served

Long, Mary Alice Field Supervisor 615-770-0426 Mary.Long@tn.gov

Frierson, Stephanie Unit Secretary 615-532-5194 Stephanie.X.Frierson@tn.gov

Chambers, Megan Program Evaluator 615-770-5497 megan.chambers@tn.gov

Cotton, Holly Program Evaluator 615-837-5227 holly.cotton@tn.gov

Ham, Christina Program Evaluator 615-360-4231 chris.ham@tn.gov

Walter, LaShun Program Evaluator 615-253-8292 lashun.walter@tn.gov

Masson, Sylvia Program Evaluator 615-308-9902 sylvia.masson@tn.gov

Monroe, Michelle Program Evaluator 615-360-0344 michelle.monroe@tn.gov

Pearl, Carolyn Program Evaluator 615-313-3762 carolyn.pearl@tn.gov

Fax: 615-532-5690

Name Role Office Number Email Address Counties Served

Johnson, Jennifer Field Supervisor 615-532-3439 Jennifer.J.Johnson@tn.gov

Osagie-Miller, Helen Unit Secretary 615-770-0421 Helen.Osagie@tn.gov

Bledsoe, Bradley, Clay, 

Hamilton, Jackson, McMinn, 

Meigs, Overton, Pickett, 

Polk, Putnam, Rhea, 

Sequatchie, Van Buren, 

White

Bedford, Cannon, Coffee, 

DeKalb, Franklin, Giles, 

Grundy, Hickman, Lawrence, 

Lewis, Lincoln, Marion, 

Marshall, Maury, Moore, 

Perry, Rutherford, Warren, 

Wayne

Cheatham, Dickson, 

Houston, Humphreys, 

Macon, Montgomery, 

Robertson, Smith, Stewart, 

Sumner, Trousdale, 

Williamson 

Davidson, Wilson

UPPER MID-CUMBERLAND - 1000-2nd Avenue North, Nashville, TN 37243

DAVIDSON - 1000-2nd Avenue North, Nashville, TN 37243

LOWER MID-CUMBERLAND - Lincoln Co. Office, 2221 Thornton Taylor Pkwy., Fayetteville, TN 37334-3650

Child Adult Care Complaint Hotline

800-462-8261 (Toll-free) or 615-313-4820 (Local)
Rev. 08/2019
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Bogner, Donna Program Evaluator 615-253-8739 donna.bogner@tn.gov

Joy, Amy Program Evaluator 615-253-8293 amy.joy@tn.gov

Rivera, Lindsay Program Evaluator 615-360-4464 lindsay.rivera@tn.gov

Veach, Stephanie Program Evaluator 615-253-8241 stephanie.veach@tn.gov

Bristow, Jennifer Program Evaluator 615-253-8290 jennifer.bristow@tn.gov

Pogue, Rachael Program Evaluator 615-253-8736 rachael.pogue@tn.gov

Woodruff, Lenora Program Evaluator 615-532-3446 lenora.woodruff@tn.gov

Fax: 731-423-5600

Name Role Office Number Email Address Counties Served

Mitchell, Kristin Field Supervisor 731-426-6107 Kristin.Mitchell@tn.gov

Rickman, Jessica Unit Secretary 731-426-6111 Jessica.Rickman@tn.gov

Alvarez, Bonnie Program Evaluator 731-421-5021 bonnie.alvarez@tn.gov

Gosson, Albertina Program Evaluator 731-421-2145 tina.gosson@tn.gov

Haag, Jennifer Program Evaluator 731-421-2132 jennifer.haag@tn.gov

Hardy, Christi Program Evaluator 731-421-2121 christi.hardy@tn.gov

Johnson, Macey Program Evaluator 731-421-5019 macey.johnson@tn.gov

Fax: 901-543-7354

Name Role Office Number Email Address Counties Served

Clear, Evangelina Field Supervisor (Unit 7A) 901-543-2585 Evangelina.Clear@tn.gov

Johnson, Darlene Unit Secretary (Unit 7A) 901-543-2584 Darlene.Johnson@tn.gov

Wilson, Annette Program Evaluator 901-543-3676 annette.wilson@tn.gov

Grady, Tatoyra Program Evaluator 901-348-3950 tatoyra.grady@tn.gov

Loving, Tamika Program Evaluator 901-543-3672 tamika.loving@tn.gov

Faulkner, Tiffany Program Evaluator 901-543-3668 tiffany.faulkner@tn.gov

Jones, Cynthia Program Evaluator 901-543-3670 cynthia.jones@tn.gov

Thacker, Angela Program Evaluator 901-543-3674 angela.thacker@tn.gov

Blue, Shanta Field Supervisor (Unit 7B) 901-543-6421 shanta.blue@tn.gov

Leonard, Michele Unit Secretary (Unit 7B) 901-543-2586 Michele.Leonard@tn.gov

Bodie, Demaika Program Evaluator 901-543-3666 demaika.bodie@tn.gov

Gathwright, Sabrina Program Evaluator 901-543-3669 sabrina.gathwright@tn.gov

Green, Paula Program Evaluator 901-528-5299 paula.green@tn.gov

Shelby

SHELBY - One Commerce Square, Floor 9, 40 S Main St, Memphis, TN 38103

Davidson, Wilson

Benton, Carroll, Chester, 

Crockett, Decatur, Dyer, 

Fayette, Gibson, Hardeman, 

Hardin, Haywood, 

Henderson, Henry, Lake, 

Lauderdale, Madison, 

McNairy, Obion, Tipson, 

Weakly

WEST - 225 Martin Luther King Jr. Dr., Ste. 210, Box 25, Jackson, TN 38301

Child Adult Care Complaint Hotline

800-462-8261 (Toll-free) or 615-313-4820 (Local)
Rev. 08/2019
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Hodges, LaNell Program Evaluator 901-578-4267 lanell.hodges@tn.gov

Jones, Terry Program Evaluator 901-543-3671 terry.k.jones@tn.gov

Warren, DeLois Program Evaluator 901-543-3675 delois.warren@tn.gov

Shelby

Child Adult Care Complaint Hotline

800-462-8261 (Toll-free) or 615-313-4820 (Local)
Rev. 08/2019
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